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0. Introduction and Status of these Terms 

0.1 These Bonus Terms & Conditions (the “Bonus Terms”) set out the general rules that may apply to any 
bonus offers, promotions, trading credits, rewards, incentives, rebates, cashback programs, and campaigns 
(each a “Bonus” or “Promotion”) that may be offered by Vittaverse Ltd (the “Company”, “we”, “us”, “our”). 

0.2 These Bonus Terms are generic and apply unless replaced or supplemented by Promotion-Specific Terms. 
Because Promotions may differ, not every rule in these Bonus Terms will apply to every Promotion. 

0.3 By participating in any Promotion or accepting any Bonus, you acknowledge that you have read, 
understood, and agreed to be bound by:​
  a) these Bonus Terms;​
  b) the Company’s Client Services Agreement and any applicable product terms;​
  c) the Risk Disclosure (where applicable);​
  d) the AML/CTF Policy;​
  e) the Privacy Policy; and​
  f) the Promotion-Specific Terms (if any) for the Bonus you accept. 

0.4 If you do not agree with these Bonus Terms and/or any Promotion-Specific Terms, you must not participate 
in Promotions and must not accept Bonuses. 

1. Definitions 

1.1 “Bonus” / “Promotion” means any promotional tool, trading credit, reward, incentive, campaign, rebate, 
cashback, deposit bonus, welcome bonus, compensation/recovery bonus, or similar benefit offered by the 
Company from time to time. 

1.2 “Promotion-Specific Terms” means the additional or different terms published by the Company for a 
particular Bonus (for example on a Promotion page, within the Client Portal, via email, or as a standalone 
document). 

1.3 “Client” means the account holder who has accepted the Company’s Client Services Agreement. 

1.4 “Wallet” means any non-trading balance or funds area maintained by the Client with the Company (if 
offered). 

  

 

 



 

2. General Principles 

2.1 Bonuses are promotional tools designed to enhance trading flexibility and/or margin capacity and are 
offered for marketing, retention, or other commercial purposes. 

2.2 Unless explicitly stated otherwise in Promotion-Specific Terms, a Bonus:​
  a) is not a deposit, is not “real funds”, and is not client money;​
  b) is provided for trading purposes only;​
  c) is not transferable between accounts; and​
  d) cannot be exchanged for cash. 

2.3 The Company may offer multiple Promotion types, including (without limitation) deposit bonuses, welcome 
bonuses, trading credits, regional promotions, recovery/compensation bonuses, cashback/rebates, no-deposit 
credits, limited-time campaigns, and seasonal promotions. 

3. Eligibility 

3.1 Unless Promotion-Specific Terms state otherwise, a Bonus may be offered only to Clients who:​
  a) have successfully completed account registration;​
  b) have completed identity verification (KYC) to the Company’s satisfaction;​
  c) are not residents of restricted jurisdictions (as determined by the Company from time to time);​
  d) have not violated the Client Services Agreement, Company policies, or Applicable Regulations; and​
  e) meet any additional eligibility criteria stated in the Promotion-Specific Terms. 

3.2 Unless expressly permitted by Promotion-Specific Terms, Promotions:​
  a) may be limited to one Bonus at a time;​
  b) may not be combined, stacked, or used simultaneously;​
  c) may be limited to one Bonus per Client, household, IP address, device, and/or payment method (or other 
anti-abuse criteria), as determined by the Company. 

3.3 The Company may treat related or linked accounts as a single user for eligibility and anti-abuse purposes. 

3.4 The Company reserves the right to refuse Bonus allocation at its sole discretion. 

  

 

 

 



 

4. Bonus Allocation, Form, and Display 

4.1 Bonuses may be credited in different forms depending on the Promotion, including (without limitation):​
  a) trading credit;​
  b) margin support credit;​
  c) rebate/cashback credit;​
  d) coupon or promotional reward;​
  e) temporary credit subject to expiry or conditions. 

4.2 The Company may display a Bonus separately from your cash balance. Bonus accounting, labeling, and 
platform treatment may vary by platform, account type, and Promotion design. 

5. Bonus Usage 

5.1 Unless otherwise stated in Promotion-Specific Terms, Bonuses may be used solely:​
  a) for trading purposes; and/or​
  b) to support margin requirements. 

5.2 Unless otherwise stated in Promotion-Specific Terms, Bonuses:​
  a) are non-withdrawable;​
  b) cannot be transferred;​
  c) cannot be used as collateral outside the trading platform. 

5.3 Bonuses may contribute to margin and drawdown protection but do not constitute real equity or client 
money unless expressly stated otherwise. 

6. Profits, Losses, and Bonus Removal 

6.1 Profits generated from trading while a Bonus is active may be withdrawable, subject to:​
  a) the Client being verified;​
  b) compliance with the Client Services Agreement and Company policies; and​
  c) any Promotion-Specific Terms that apply to that Bonus. 

6.2 Unless Promotion-Specific Terms state otherwise, when a withdrawal is requested from an account that 
contains an active Bonus, the Company may:​
  a) automatically remove all or part of the Bonus amount; and​
  b) allow withdrawal of eligible profits (if any), subject to AML/CTF checks and withdrawal rules. 

 



 
6.3 The Company may remove a Bonus if (without limitation):​
  a) the Promotion expires;​
  b) the Client requests a withdrawal;​
  c) the Client breaches the Client Services Agreement, these Bonus Terms, or Promotion-Specific Terms;​
  d) the Company suspects abuse, fraud, manipulation, or prohibited activity; and/or​
  e) the Company terminates or changes the Promotion. 

6.4 The Company may apply different profit/bonus treatment per Promotion (e.g., profits withdrawable 
immediately, profits withdrawable after conditions, profits limited to certain instruments, etc.). Any such 
differences will be set out in Promotion-Specific Terms. 

 7. Trading Volume Requirements 

7.1 Some Promotions may require minimum trading volume, minimum trading days, minimum deposits, or 
other activity conditions. Other Promotions may have no minimum trading volume. 

7.2 Any trading volume requirement, calculation method, timeframe, or instrument eligibility (if applicable) will 
be stated in the Promotion-Specific Terms. 

 8. Withdrawals 

8.1 Withdrawals may be requested in accordance with the Company’s withdrawal rules and AML/CTF Policy. 

8.2 Withdrawals must be made using verified payment methods belonging to the account holder, and the 
Company may apply proportional “return-to-source” logic and other controls described in its AML/CTF Policy. 

8.3 Bonuses will not be transferred or withdrawn under any circumstances unless Promotion-Specific Terms 
explicitly state otherwise. 

9. Prohibited Activities and Bonus Abuse 

9.1 The Company prohibits abuse, manipulation, and misuse of Promotions. Prohibited activity may include 
(without limitation), where such activity is intended to exploit Bonus credit or distort genuine trading:​
  a) arbitrage intended to exploit Bonus conditions;​
  b) latency trading intended to exploit platform delays;​
  c) hedging between multiple accounts or related parties to lock-in Bonus benefit;​
  d) opposite position trading designed primarily to exploit Bonuses;​
  e) coordinated trading between Clients;​

 



 
  f) opening multiple accounts to obtain multiple Bonuses; and/or​
  g) use of Expert Advisors designed solely for Bonus exploitation. 

9.2 This list is illustrative. The Company may determine, acting reasonably, that other patterns constitute abuse 
or prohibited conduct. 

10. Company Rights in Case of Abuse, Fraud, or Misuse 

10.1 If the Company reasonably suspects abuse, manipulation, or fraudulent behaviour relating to Bonuses or 
Promotions, the Company may, at its sole discretion and without prior notice where appropriate:​
  a) cancel the Bonus;​
  b) cancel or adjust trading profits;​
  c) reverse transactions or correct account records;​
  d) suspend, restrict, or close accounts;​
  e) withhold withdrawals during investigation; and/or​
  f) take any other action permitted under the Client Services Agreement and Company policies. 

10.2 The Company’s actions under this section may be taken in addition to AML/CTF actions, risk controls, and 
other contractual remedies. 

11. Technical and Market Conditions 

11.1 Bonuses and Promotions may be affected by market volatility, liquidity conditions, platform maintenance, 
trading halts, connectivity issues, third-party service interruptions, and force majeure events. 

11.2 The Company shall not be liable for losses resulting from such events to the extent permitted by the Client 
Services Agreement and Applicable Regulations. 

12. Bonus Expiry 

12.1 Some Bonuses may have validity periods. Any expiry date or removal conditions will be stated in 
Promotion-Specific Terms. 

12.2 Expired Bonuses may be removed automatically without notice. 

  

 

 



 

13. Termination or Amendment of Promotions 

13.1 The Company may terminate, suspend, replace, or amend any Promotion:​
  a) at any time;​
  b) with or without notice; and​
  c) for individual Clients or globally. 

13.2 Termination of a Promotion does not affect completed withdrawals or closed trades already settled, except 
where the Company must correct errors, address abuse/fraud, or comply with Applicable Regulations. 

14. Company Discretion 

14.1 All Bonuses are granted at the sole discretion of the Company. 

14.2 The Company’s interpretation and application of these Bonus Terms and any Promotion-Specific Terms 
shall be final and binding to the extent permitted by Applicable Regulations. 

15. Governing Documents and Order of Precedence 

15.1 In case of inconsistency between:​
  a) these Bonus Terms; and​
  b) any Promotion-Specific Terms,​
  the Promotion-Specific Terms shall prevail for that Promotion. 

15.2 These Bonus Terms do not replace the Client Services Agreement. If there is an inconsistency between 
these Bonus Terms and the Client Services Agreement, the Company will apply the documents in the order of 
precedence stated in the Client Services Agreement (or, if not stated, in a manner consistent with Applicable 
Regulations and the purpose of the Promotion). 

16. Governing Language 

16.1 The English version of these Bonus Terms shall prevail in the event of any translation discrepancy. 

  

 

 

 



 

17. Governing Law and Jurisdiction 

17.1 These Bonus Terms shall be governed by and construed in accordance with the laws of St. Vincent & the 
Grenadines. 

17.2 Any disputes arising out of or in connection with these Bonus Terms shall be subject to the competent 
courts of St. Vincent & the Grenadines, without prejudice to any mandatory rights under Applicable 
Regulations. 

18. Contact 

18.1 For questions relating to Promotions or these Bonus Terms, contact: support@vittaverse.com 

  

 Company Information 

Vittaverse Global Markets Ltd​
Website: https://vittaverse.com​
Email: support@vittaverse.com | compliance@vittaverse.com 

Document Code: VT-BONUS-001​
Last Updated: January 2026 
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